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Date: June 17, 2020 
 

To:  All Residents  
 

From: Patrick O’Neill, Chief Executive Officer 
 

Re:  COVID-19 Updates 
  
 

As you may be aware, the Ministry of Health and Long Term Care recently announced the 
re-introduction of family visits for residents within Long Term Care.  As a result, we will be 
implementing the following: 
 
Long Term Care  
Effective Monday, June 22nd, supervised outdoor visits will be scheduled for residents within Long 
Term Care.  Jane Schram, Director of Resident Care, will be contacting all LTC family members to 
advise them of the guidelines for these visits; this information will also be posted on the website.   
 
Assisted Living Clients   
We must follow the same guidelines for family visits for any resident who is in receipt of Assisted 
Living services as we are co-located with Long Term Care.  To ensure that risks are mitigated, we 
are recommending the following guidelines for any resident who is able to go outdoors for visits 
on their own: 

 Visits be limited to one family member per resident per week for a maximum of 30 minutes. 

 Refrain from any physical contact and maintain social distancing of 2 meters/6 feet at all times. 

 It is recommended that you wear a mask or face covering during the outdoor visit; however, 
we will not be providing masks for these visits.  You are expected to bring and wear your own 
face covering or procedural mask for the duration of the visit.  We will continue to provide 
masks for those visitors entering the building to provide essential service or who have been 
given permission to visit due to exceptional circumstances.   

 
Assisted Living Clients who Require Assistance with Outdoor Visits 
For residents who are in receipt of Assisted Living services and are not able to make it outdoors on 
their own, please contact Brittany Setacci at Ext. 261 to discuss visitation options.   
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All Other Residents 
All residents who are not in receipt of Assisted Living services are not governed by the co-location 
rules as set for Long Term Care; however, we recommend that you observe the rules as set by the 
province.  Additional details can be found on the Ontario Government website at www.ontario.ca. 
 
Please be aware that indoor visits continue to be restricted to essential visitors only.   
 
On a separate note, we will continue to have screening in place for “D”/E” Buildings for the 
balance of June as well as July; however, this protocol will be revisited when confirmation has 
been received from the Ministry of Health and Long Term Care that further restrictions are being 
lifted.   
 
We appreciate your cooperation in this regard.    
 
Sincerely, 
 
 
 
Patrick O’Neill 
Chief Executive Officer 
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