
 
 
 

Date:  April 1, 2020 
   
To: Staff 
 

From:  Patrick O’Neill, Chief Executive Officer 
 

Re:  COVID-19 Updates 
 
 
As the COVID-19 pandemic continues to evolve and impact the Niagara Region, we are doing 
everything we can to adhere to Public Health guidelines and keep our residents, clients and staff 
safe.  Below please find new guidelines effective April 1st for our Long Term Care home and 
Assisted Living clients.  These decisions have not been made lightly and are at the direction of 
Public Health officials.  We know our residents and clients are among the most vulnerable and we 
are doing everything within our power to support and protect them.  We are delivering memos 
with this information to all clients residing here as well as all POA’s for those in LTC (information 
that is staff specific is not included in that memo but is included here).  This will also be posted on 
the NIGGV website for all to view as well as on ADP for staff.   
 
Residents Restricted from Leaving the Facility 
The Chief Medical Officer of Health for Niagara Region has advanced directions that now prohibit 
Long Term Care residents, Retirement Home and Assisted Living clients from leaving their homes 
except under medically warranted circumstances. 
 
In an effort to keep everyone as safe as possible, we cannot release Long Term Care residents to 
family members or others.  Medically necessary treatment will be authorized by attending medical 
staff in conjunction with our management team. We are strongly encouraging that all Assisted 
Living Clients remain in their homes as well 
 
This is a difficult but necessary decision to help ensure our vulnerable residents and clients are as 
safe as possible.   
 
Group Programs 
As another precautionary measure to prevent any further spread of any type of cold symptoms, we 
continue to postpone all group programs and activities. These activities will only be provided by 
our staff on a one to one basis as able and appropriate.  
 
Long Term Care residents will continue to come to the Dining Room for their meals unless they 
are symptomatic at which time they will be isolated in their room.  Dining Room tables have been 
spaced farther apart to comply with the recommended distance and no one other than staff are 
allowed to enter the Dining Room, except in the instances of the SMS/MOW volunteers who are 
screened before entering.  
 
Visitation Information that has been provided to Clients/POA’s 
In order to ensure a safe and secure environment in Long Term Care, Retirement Homes and 
Assisted Living facilities, the Ontario government has requested that only essential visitors be 
permitted in our homes.   
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For Long Term Care, essential visitors are only those visiting a resident that is very ill or at end of 
life.  We are strongly encouraging this as well for all clients residing here.  We do recognize that 
clients other than Long Term Care depend on private care providers for care and/or family 
members as well as to bring essential items such as food/medications.  We ask that you drop 
these delivered items for “A/B” clients at the screening desk in the Atrium in “B” Building from 
Monday to Friday between 8 am and 4 pm if at all possible, and staff members will deliver these 
items to the clients. We will determine if it is essential that you enter the building and if so, you will 
be required to be screened and wear a mask.  
 
Mandatory Screening at Long Term Care Homes and Seniors Services Facilities  
All facility staff, volunteers and visitors continue to be “actively” screened for COVID-19 by a 
dedicated person located in the Atrium of “B” Building.  This involves questions regarding 
respiratory symptoms as well as taking the individual’s temperature. Screeners will be wearing a 
mask as they will now be taking temperatures of visitors.  Staff are required to take their 
temperature and record it in the dedicated binder located at the time clock at the beginning and 
end of their shift.   ANY VISITOR that fails any part of the screening process will be asked to leave 
and to contact telehealth and/or their health care provider.  ANY STAFF that fails any part of the 
screening process will be asked to leave and to contact Jane Schram.  Any staff member who has 
travelled outside Canada must self-isolate for 14 days. Staff who are unwell should not work and 
will be contacted by Jane Schram to discuss symptoms.  See further directions in the last 
paragraph.  
 
We are now required to check the temperature of all residents in Long Term Care twice daily. This 
was put into place March 31, 2020.  
 
Any Long Term Care resident or Assisted Living Client on service exhibiting symptoms will be put 
into isolation (droplet and contact precautions) and PPE will be made available to all staff 
including gloves, gowns, goggles or face shield and mask.  An N95 mask is not required for any of 
the treatments or care that we provide to these resident/clients.  
 
We are following the instructions from Public Health and the Chief Medical Officer of Health in 
regards to when to test residents in Long Term Care for COVID 19 and staff will be informed of any 
resident that is tested and the results of that testing.  We will then follow further instructions from 
Public Health if a resident in Long Term Care or Assisted Living or a staff member tests positive.  
 
High Risk Individuals Information that has been provided to Clients/POA’s 
The Federal Government has directed that ALL adults 70 years of age and older and those 
individuals that are immunocompromised, stay home and “self-isolate”.   Please ensure to social 
distance a minimum of two (2) arms’ length apart if you are in contact with other people and avoid 
leaving your home unless absolutely essential.  
 
Groceries & Essential Supplies Information that has been provided to Clients/POA’s 
Given the restrictions to our clients to stay home and self-isolate, we want to remind you not to go 
out to pick-up groceries and other essential items you may need.  A list of local grocery stores and 
pharmacies that provide home delivery is being compiled and will be shared with residents and 
staff when finalized.  Visitors will be asked to drop these delivered items for “A/B” clients at the 
screening desk in “B” Building during the specific posted times noted above and staff members 
will deliver these items.  We will determine if a visitor is essential re entry to the building and if so, 
will be required to be screened and wear a mask.  
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Procedure for Niagara Region 
If you have COVID-19 symptoms, do not enter any of our buildings. Please self-isolate and contact 
Telehealth (1-866-797-0000), your local health care provider, or the  Niagara Region Public Health 
and Emergency Services at 905-688-8248, ext. 7019 or toll-free at 1-888-505-6074 for direction.  
 
We are trying our best to provide information/changes to all of you in a timely fashion.   
 
I am sure you can appreciate that we are flooded with information on a daily basis that takes time 
to get through.  We as a Leadership Team may also have questions on the information given to us.  
In order to provide accurate information, we want to make sure our questions are answered 
before we share the information with you. 
 
A Question & Answer sheet has been attached to provide responses to the questions received 
today.  Please note that some of questions were answered in the body of the memo.  We are 
encouraging staff to submit your questions daily; responses provided through the Leadership 
Team will be posted in each department and on ADP.    
 
Sincerely, 
 
 
 
Patrick O’Neill  
Chief Executive Officer 
 
PO/fn 
 
Attachment 
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Question and Answers 
 
1. Why is family still coming in LTC when we are able to provide all essential services? 
 
Answer: 
It was discussed today and further restrictions have been implemented. One at a time visitors will 
be allowed for the one resident in LTC that is poor and is already on isolation at this time and 
visitors are to wear PPE. No others will be allowed to visit and they have been informed.  
 
2. Lack of daily communications.  
 
Answer: 
This is in the body of the memo 
 
3. Screeners: taking temps, will they have PPE 
 
Answer: 
Masks will be worn by the screeners taking temperatures. Instructions on use of mask will be 
posted at the screeners desk and the masks will be provided.  
 
4. Why are some staff allowed to wear PPE and other staff are being told no. 
 
Answer: 
As per the document dated March 25, 2020 from Public Health Ontario, Infection Prevention and 
Control Recommendations for use of Personal Protective Equipment.   “Health care workers 
providing direct care to suspect or confirmed COVID-19 residents, including nasopharyngeal and 
oropharyngeal swab collection: Droplet and Contact Precautions which includes surgical 
procedure mask, isolation gown, gloves and eye protection (goggles or face shield).” 
 
As per our facility infection control policies these measures are in place for any resident on 
isolation for any GI or Respiratory illness regardless of diagnosis. 
 
There is no other indication at this time for staff to wear PPE. There have been a few staff who 
have an ongoing chronic cough that have been cleared to work so have been given permission to 
wear a mask so as not to worry resident/clients/coworkers. There may be other staff that are 
choosing to wear a mask as per their choice but they have not been given directive to do so and 
have indicated they are providing their own. We will not stop staff from wearing a mask if they 
choose to do so. Please keep in mind that given the current climate and wide spread shortages, 
the use of PPE when not clinically indicated will add to this issue. We are doing everything in our 
power as is the MOHLTC to address shortage issues in trying to secure more PPE. We have to use 
appropriate clinical judgement in use of these supplies or else we won’t have any if we do have an 
outbreak.  
 
5. Good idea to keep same staff working in Long Term Care 
 
As per the Directive from Chief Medical Officer of Health March 31, 2020, “Wherever possible, 
employers should work with employees to limit the number of work locations that employees are 
working at”.  We will do this wherever possible including doing our best to try and keep Assisted 
Living Staff in Assisted Living and those for Long Term Care in Long Term Care.  We still have an 
obligation to provide care to the resident/clients.  
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6. If we get a COVID case in LTC what happens to the staff? 
 
Answer: 
This is in the body of the memo. 
 
7. Why are we using dishes and not disposables? 
 
Answer:  
As per Public Health Ontario and Infection Prevention and Control, there is no clinical indication to 
use disposable dishes/cutlery. ,They are currently being used for the tray service for Assisted 
Living for the convenience of deliveries and so dishes do not go missing in clients apartments. ,We 
have decided to use disposable dishes for those residents in Long Term Care on ISOLATION only 
to help alleviate your concerns.  


