How to Apply for
Supportive Housing
Services

Niagara Ina Grafton Gage
Village is funded to provide
Supportive Housing Services to
seniors who reside in the rental
and life lease apartments or
bungalows at Ina Grafton.

Supportive Housing Services
applications are available by
contacting the Assistant
Manager, Supportive Housing
Services who will visit you in
your home to assess service
eligibility, and the type of
services to be provided.

Niagara Ina Grafton Gage
Village provides:
¢ Rental Housing
Life Lease Housing
Long-Term Care
Supportive Housing Services
Various recreational, social,
and spiritual activities
e Satellite Meal Service
(frozen home-cooked meals
delivered to your home)
e Recreational Facilities

Mission Statement

Niagara Ina Grafton Gage
Village is dedicated to
fostering quality of life for
our clients through the
provision of services that
address the needs of the
individual.

Where the importance of
life continues to grow...
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Manager,
Supportive Housing Services
905-935-6080, Ext. 225

Niagara Ina Grafton Gage Village

413 Linwell Road
St. Catharines, Ontario
L2M 7Y2
Phone: 905-935-6822 or
905-935-6080 + Ext.
Fax: 905-935-6847
Web: www.niggv.on.ca




Supportive
Housing
Program
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Our Supportive Housing
Program at Niagara Ina Grafton
Gage Village recognizes seniors’
rights and abilities to:

e control one’s own life
make decisions and choices

e assume responsibilities for
one’s own actions

e live with participation and
equality within our
community

Our program provides physical
assistance to seniors so they
can carry out their activities of
daily living. The person
requiring the service requests
and directs the services.
Seniors who are eligible for
services help determine what
assistance is required, how it
should be provided, and when it
IS needed.

Funding for the Supportive
Housing Program is provided
with the Hamilton Niagara
Haldimand Brant LHIN (Local
Health Integration Network).

Eligibility

To be eligible to receive
Supportive Housing Services,
the applicant should be:

e a resident of Ontario

e insured under the Insurance
Act of Ontario

e safe in his/her own home
when left unattended

e able to direct his/her own
personal support and
homemaking services

e determined through
participation in assessment
to be physically unable to
safely complete the routine
activities of daily living within
a reasonable time

e able to have necessary
medical needs met by the
existing community health
care network

Supportive Housing Services at
Niagara Ina Grafton Gage
Village are provided by Personal
Support Workers in a manner
that recognizes individuals and
responds to a person’s needs
and preferences.

Services Available

The Supportive Housing
Program provides non-medical
assistance with the activities of
daily living and can include
assistance with any or all of the
following activities:

e personal grooming and

hygiene

bathing or showering

dressing and undressing

toiletting

rising and retiring

meal preparation and

assistance with eating

positioning and transferring

e medical procedures as
deemed appropriate by a
professional community
health care provider

As determined by needs,
services are available on a
scheduled and on-call basis
24 hours a day, 7 days a week.
Additional services to sustain
substantial care giving of an
aging spouse are negotiated on
an ‘as needed’ basis.



